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Working with Customers to Attain
Maximum UHP Electrode Value

SDKC is focused on providing customers with the best UHP electrode value in the market.
To do so, we concentrate the resources of our marketing/sales, technical and field service
groups to achieve desired results. Each is a vital link in delivering maximum product

value to our customers.

For example, an important aspect of SDKC marketing and sales is to accurately determine
present and future needs of the manufacturers and users of electric furnaces. This information
sets the guideline for the direction of our plénning, product development and investment. It

assures that we are truly responding to industry and customer requirements.

Our technical group integrates product characteristic needs from customers into product
development and manufacturing. This enables us to tailor our product to keep stride with
fast-paced technological changes in the EAF industry. SPC/DARTS technology and our

specialization in large diameter electrodes makes SDKC uniquely capable.

No where is product value assurance more clearly
displayed than in the role of SDKC field service. The
group assists customer electric furnace operations
personnel in obtaining more efficient and low cost use
of electrodes as well as associated systems. Through
consistent electrode performance, both the operator
and SDKC technical service engineer can isolate and

eliminate significant and expensive process variables.

We offer the best in UHP electrode technology,
production and service to keep you competitive in

electric steelmaking.
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